WEBSITE
TERMS & CONDITIONS

Terms and Conditions: This Internet Website is provided by Kingston upon Thames Chamber
of Commerce (“the Company”). By using this Website, you agree to be bound to the following
Terms and Conditions. If you do not agree with these terms and conditions, then you are not
authorised to use or access this site.

Other Applicable Terms: These Terms and Conditions refer to the following additional terms,
which also apply to the use of our site:
Our PRIVACY POLICY (link) which sets out the terms on which we process any data we collect
from you, or that you provide to us. By using our site, you consent to such processing and you
warrant that all data provided by you is accurate.
Our COOKIE POLICY (link) which sets out the information about the cookies on our site.

In this agreement the following words shall have the following meaning:
“Us” refers to Kingstonchamber.co.uk. “We” and “our” will be construed accordingly.
“You” refers to the customer or user who uses the site subject to these terms and conditions and
“your” will be construed accordingly.
“site” means the site on the World Wide Web located at www.kingstonchamber.co.uk and
“content” means the information and other material available within the site.

Information about us: www.kingstonchamber.co.uk is a site operated by Kingston upon
Thames Chamber of Commerce which is registered in England and Wales as a Private Limited
Company limited by guarantee and not having a share capital. The registered office is at
Guildhall, High Street, Kingston upon Thames KT1 1EU.

Changes to these terms: We may revise these terms of use at any time by amending this page.
Please check this page from time to time to take notice of any changes we have made, as they
are binding on you.

Changes to our site: We may update our site from time to time and may change the content at
any time. However, please note that any of the content on our site may be out of date at any
given time and we are under no obligation to update it.
We do not guarantee that our site, or any content on it, will be free from errors or omissions.

Availability: You acknowledge that it is technically impossible to provide the site free of faults
and that we do not undertake to do so; that faults may lead to the temporary unavailability of the

site; and that the operation of the site may be adversely affected by conditions and performances
outside our control, including, without limitation, transmission and telecommunications links
between us and you and between us and other systems and networks. We and/or our suppliers
may make improvements and/or changes in the site at any time.
You are responsible for making all arrangements necessary for you to have access to our site.
You are also responsible for ensuring that all persons who access our site through your internet
connection are aware of these terms and conditions and other applicable terms and conditions
and that they comply with them.

Uploading Content to our site: Whenever you make use of a feature that allows you to upload
content to our site, or to make contact with other users of our site, your use of our site must be
only for lawful purposes and not in a manner that would damage our reputation in any way or be
considered inappropriate, offensive or inflammatory.
You warrant that any such contribution or use of our site does comply with the above standards,
and you will be liable to us and indemnify us for any breach of that warranty. If you are a
consumer user, this means you will be responsible for any loss or damage we suffer because of
your breach of warranty.
Any content you upload to our site will be considered non-confidential and non-proprietary. You
retain all of your ownership rights in your content, but you are required to grant us a limited
licence to use, store and copy that content and to distribute and make it available to third parties.
We also have the right to disclose your identity to any third party who is claiming that any content
posted or uploaded by you to our site constitutes a violation of their intellectual property rights, or
of their right to privacy.
We will not be responsible, or liable to any third party, for the content or accuracy of any content
posted by you or any other user of our site.
We have the right to remove any posting you make on our site if, in our opinion, your post does
not comply with the content standards set out in this section and referred to above.
The views expressed by other users on our site do not represent our views or values.
You are solely responsible for securing and backing up your content.

Security: You are responsible for the security and proper use of (any) user name and passwords
used from time to time in connection with the site and must take all necessary steps to ensure
that they are kept confidential, secure, used properly and not disclosed to unauthorised people.
You must immediately inform us if there is any reason to believe that your user name or
password has or is likely to become known to someone not authorised to use it or is being or is
likely to be used in an unauthorised way. If you forget or lose a password or user name you must
follow the process set up on the website. We reserve the right to suspend user name and
password access to the site and the services if at any time we consider that there is or is likely to
be a breach of security. We reserve the right (in our sole discretion) to require you to change any
or all the passwords used by you in connection with the site. You must immediately inform us of
any changes to the information you supplied when registering for the site.

Warranty We will perform our services with reasonable care and skill. No representation or
warranty is given that the services will be uninterrupted or error free or that all errors or defects
can be corrected or remedied. The site is used at your own risk. We accept no liability for any
loss or damage to your hardware and/or software and/or data resulting from your access and/or
use of the site. In no event shall Kingstonchamber.co.uk be liable for any loss or damage
whatsoever arising directly or indirectly from the advice or information given on this site.

Intellectual Property: You acknowledge that all copyright, trademarks, database rights and all
other intellectual property rights in the content shall remain vested in us or our licensors. Your
use of any software that is made available to download from the site or via any hyperlink
contained on the site (“Software”) is governed by the terms of the end user license agreement, if

any, which accompanies or is included with the Software (“Licence Agreement”). You may not
install, copy or use any Software that is accompanied by or includes a Licence Agreement unless
you first agree to the terms of such Licence Agreement.
All title, copyrights and other intellectual property subsisting in this website or in any artwork
connected with the website belong to us and will remain our property at all times – unless
otherwise stated.

Viruses: We do not guarantee our site will be secure or free from viruses or bugs.
You are responsible for configuring your information technology, computer programmes and
platform in order to access our site. You must use your own virus protection software.

Copyright: This website is governed by the law of the United Kingdom and any disputes shall be
subject to the exclusive jurisdiction of the English Courts.
The copyright in this website is owned by or licensed to Kingston upon Thames Chamber of
Commerce. Unless stated to the contrary, material in this website is copyright to Kingston upon
Thames Chamber of Commerce. Reproduction is limited to downloading to a local hard disk for
your personal use. The content of this website may not be copied or otherwise incorporated into
or stored in any other website, electronic retrieval system or in any other publicly available form
without the prior written consent of Kingston upon Thames Chamber of Commerce. The website
is protected by the Copyright, Designs and Patents Act.

